
Your security is important to us. 

In order to protect the privacy and security of 
Texas A&M-Corpus Christi students, our 
University provides all students with a unique, 
assigned identification number.  This number 
will serve as your universal student ID during 
the course of your attendance at TAMU-CC, 
and will be used to verify your identity in lieu 
of your social security number.  

To obtain your Student ID (also sometimes 
called your 'Banner ID', as this is the name of 
the system that generates and stores this ID) 
you can do either of the following: 
  
Go online! 
Our University has a secure site that can be 
accessed via the SAIL student portal at  
http://sail.tamucc.edu.  This secure link is lo-
cated in the left-hand column of the SAIL 
home page and can be accessed by clicking the 
My Student Banner ID link.  Once clicked, you 
will be prompted to enter your social security 
number and your PIN (see Getting Your 
PIN below for more information).   
  
Give us a call or come see us! 
You can contact the Office of Admissions and 
Records by phone or visit in person to obtain 
your Student ID.  Simply call 361.825.7024, or 
stop by their offices, located on the first floor 
of the Student Services Center (also known as 
the ‘Round Building’).  
 
 

As a new student, your personal identification 
number (PIN) is auto-set to your date of birth 
in the format of MMDDYY. 

 
 

Getting your Student ID and PIN 

GETTING YOUR STUDENT ID 

Memorize your Student ID and PIN.  

Don’t share your Student ID or PIN with others. 

Log out of SAIL and other secure services when 
you have completed all tasks. SE
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To reference your student account. 

To log on to SAIL (http://sail.tamucc.edu). 

To apply for on-campus jobs. 

To set up your University e-mail address. 

To access campus research databases. 

To apply for University scholarships. 
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GETTING YOUR PIN 

Having problems? Call 361.825.7024. 

Be sure to memorize your Student ID and/or 
store it in a safe, secure location.  

Texas A&M University-Corpus Christi 



Accessing your Islander e-mail account 

ACTIVATING YOUR ACCOUNT 

1. Log on to http://newuser.tamucc.edu. 
2. Select Islander Student E-mail.  Scroll down and enter your Student ID and your birth date in the format of  
      MMDDYYYY. Click Submit. 
3. Congratulations!  You have now activated your Islander student e-mail account.  You will be provided with your 

e-mail UserID and password.  You may print or write down this information, as you will need both to log in to 
your e-mail account. 

 
Please allow 3-5 minutes to pass before proceeding to the next step.  This will allow the e-mail server time to com-
plete your request. 

Your Islander student e-mail address will serve as a critical component  of our University’s ability to communicate with 
you.  Via this e-mail address, you will receive official University correspondence, billing notifications, and emergency an-
nouncements (in cases of a campus emergency). 

 

Your password will expire at the end of every semester. You 
may reset your password using Steps 1-3 above.  Aside from 
password expiration, you will be able to use your Islander e-
mail account during the entire course of your attendance, as 
well as up to five years after your last term of enrollment. 

LOGGING INTO YOUR ACCOUNT 

4. Go to http://islander.tamucc.edu/mail to log in to your Islander student e-mail account. 
5. In the Name field, enter the UserID you were given when you activated your e-mail account.  In the Password  
      field, enter the e-mail password you were given. Click Submit. 
6.   Congratulations! You have now logged into your Islander e-mail account! 
 
From here, you may check your e-mail messages and edit your current e-mail settings.  To learn more, see our com-
plete Islander e-mail user guide at http://islander.tamucc.edu/islander-email.pdf . 

Having problems with your Islander e-mail account? Contact our 
Student Computer Help Desk by phone at 361.825.5618. 


